


We take a grain of sand 
and turn it into your 
favorite countertop, 
a vibrant space of 
interaction that is the 
heart of your home
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OUR BUSINESS

Bringing the wonder of 
the world into the home
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OUR VISION 

To be the first brand of choice 
for countertops all around the world

OUR STRATEGY
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Global 
footprint 
expansion

Multi-material, 
premium 
countertop player

Consumer experience 
and customer 
engagement







https://s23.q4cdn.com/225400014/files/doc_financials/2020/ar/4c2d0fff-1d72-41d3-9b3f-4e1ba3fba95b.pdf


https://s23.q4cdn.com/225400014/files/doc_downloads/governance/Code-of-Conduct.pdf




4044 Airy Concrete6011 Intense White 5151 Empira White 405 Midday

Caesarstone CollectionsCaesarstone Collections

For the full line of Caesarstone products visit: http://global.caesarstone.com/catalogue/

Classico

A classic, multi-color collection ranges from 
salt-and-pepper motifs to vivid color blends

Outdoor

Inspired by outdoor culture and trends, 
with breakthrough proprietary technology

Metropolitan

Inspired by the trend of raw 
industrial design

Supernatural

Luxurious marble & stone designs 
inspired by nature

Our quartz product offerings consist of four collections, each designed to have a 
distinct aesthetic to appeal.
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https://ir.caesarstone.com/home/default.aspx
https://s23.q4cdn.com/225400014/files/doc_financials/2020/ar/4c2d0fff-1d72-41d3-9b3f-4e1ba3fba95b.pdf
https://s23.q4cdn.com/225400014/files/doc_downloads/governance/2020/code_of_conduct_english_digital_.pdf




https://europa.eu/youreurope/business/product-requirements/labels-markings/ce-marking/index_en.htm
https://www.iso.org/iso-14001-environmental-management.html
https://www.ul.com/resources/ul-greenguard-certification-program
https://www.ul.com/resources/ul-greenguard-certification-program
https://www.hpd-collaborative.org/
https://www.scsglobalservices.com/
https://www.caesarstoneus.com/wp-content/uploads/2020/12/caesarstone-us-leed-v4-credit-contribution-oct-2019.pdf
https://www.usgbc.org/leed
https://www.nsf.org/knowledge-library/nsf-ansi-51-and-nsf-ansi-61-product-certifications-for-food-and-drinking-wa
http://www.mindfulmaterials.com/
https://ec.europa.eu/food/food/chemical-safety_en
https://www.goodhousekeeping.com/institute/about-the-institute/a19748212/good-housekeeping-institute-product-reviews/
https://living-future.org/declare/declare-about/red-list/
https://www.nordic-ecolabel.org/


https://s23.q4cdn.com/225400014/files/doc_financials/2020/ar/4c2d0fff-1d72-41d3-9b3f-4e1ba3fba95b.pdf






https://sdgs.un.org/


https://sdgs.un.org/








Caesarstone countertops are where 
people spend treasured moments 
together, making memories that are 
everlasting. Our innovation relies on 
the highest quality materials which 
we use to create the main space for 
interaction and creation within a 
home – everything happens there, 
either on it or around it. Through our 
excellence in material engineering, 
our special touch moves from the lab 
into the home, becoming a part of 
the household.

The quality and composition 
of the materials we use is of 
critical importance. We spend 
a tremendous amount of time, 
effort, and resources in R&D and 
product development as part of 
Our Commitment and goal of using 
quality materials to product the 
Caesarstone product. 

PRODUCT

Our Commitment

We are committed to meet all applicable regulatory 
requirements and quality standards across all our 
facilities 

We develop, implement, and follow internal quality 
principles and procedures

We take quality-related complaints seriously, and 
ensure that they are properly investigated and 
reported, as required

We do not compromise quality in anything we 
do; we do not take shortcuts

Life in Stone
We are leaders in our field and are 
committed to the development, 
production, and delivery of high-
quality, safe products under our 
brand. Our business partners and 
consumers rely on the strength of 
Caesarstone’s brand and reputation 
and trust us to provide products 
meeting the highest standards of 
quality performance.

Product Quality
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Caesarstone understands the importance of energy efficiency and the transformation to 
renewable energy as part of our efforts to reduce our impact on climate change.

Our energy use is tracked carefully and is managed by our 
energy committee, including an energy manager. Energy 
usage and related KPIs are reviewed quarterly for our 
production sites, and we have a continuous improvement 

process plan in place to meet our energy reduction goals. 
In addition, we comply with all local energy regulations 
in the respective countries we operate in and conduct an 
energy survey every 4.5 years in Israel.

ENERGY

Energy Consumption

LIGHTING

• Upgrade to LEDs in all 3 production facilities (in process)
• Upgrade to LEDs in corporate headquarters (Israel)

GAS

• Transition to natural gas; Bar Lev expected to be completed in 2022

MACHINERY & EQUIPMENT

• Upgrading equipment on a regular basis at all 3 production facilities; 
when machinery needs to be replaced, it is replaced with a more energy 
efficient model. We are transitioning to electric forklifts at select sites. 

While we focus on energy reduction projects at all facilities, we saw increased 
usage of LPG and diesel at the Bar Lev facility in 2020. This was related to 
RTO work on weekends to avoid emissions and a temporary use of a 45 ton 
forklift that consumed more fuel than the original replaced equipment. 

Recent Projects

Energy consumption in the organization
(GJ)

*

Electricity Purchased for Consumption  (MWh)*

Diesel LPG Electricity Change in %

202020192018
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Overview of Our Energy Consumption (Non-renewable)

Purchased Energy
Energy consumption in 
the organization (GJ) 2018 2019 2020

Non-renewable fuel 
consumed

Diesel 14,813 13,409 13,047

LPG 98,706 73,001 74,797

Electricity Electricity 256,043 228,568 215,075

Total 369,562 314,978 302,918

Reduction in electricity usage in the US from 2018 to 2020 was achieved 
through efficient management of production and maintenance, and 
alternating production between lines 6 and 7. 

We are committed to decreasing our energy usage in our production facilities. 
Our focus is on energy savings related to electricity and fuel (diesel and LPG), 
normalized to annual slab production. 

To reduce our energy use, we carefully evaluate and select appropriate energy 
efficiency projects at each site. Energy efficient projects have included 
lighting upgrades, transitioning to natural gas, and upgrades of 
machinery and equipment with efficient models. 

2018 2019 2020

US 20,437                15,208 14,536                

Israel 50,686                48,283 45,207                

Total 71,123 63,491 59,743

4% 
decrease
in energy consumption in the 
organization
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OUR 
ENERGY 
GOAL 

10% 
decrease 
by 2025
in energy consumption

* Electricity consumption was calculated using the “location” based calculation by using the coefficient based 
on the EPA’s ‘Emission Factors for Greenhouse Gas Inventories’ (March 2020) document and the United 
Kingdom's department for Environment Food and Rural Affairs (DEFRA).

* Energy consumption for 2020 stayed constant per SQM





US
24,388

Israel
5,777

KgCO2e / SQM product 2018 2019 2020

Absolute CO2e (KgCO2e/Year) 42,354,395 37,358,190 35,512,659

Total production (SQ product/Year) 4,023,863 3,204,472 3,154,935

Relative KgCO2e* 10.5258 11.66 11.26

Source breakdown-  tCO2e 2018 2019 2020

Diesel 1,040 942 916

LPG 5,848 4,325 4,432

Electricity Consumption 35,466 32,091 30,165

Total 42,354 37,358 35,513

*Due to COVID-19, capacity was reduced and relative KgCO2e remained nearly the same for 2019 vs. 2020. 

Electricity 
Consumption
30,165

Diesel
916 

LPG
4,432

Source Breakdown, 2020
(tCO2e)

US
3,217

Israel
2,131

Scope 1 by Country, 2020
(tCO2e)

Scope 2 by Country, 2020
(tCO2e)

Water is an essential part of the 
creation of our products and 
ensures our production process runs 
smoothly and safely. In our facilities, 
water is withdrawn mainly as tap 
water from the municipal water 
system and is used mainly in the 
polishing department, where it helps 
reduce dust and particulate matter 
from entering the airstream.

Caesarstone facilities in Israel and 
the US recycle approximately 95% 
of the  water used in the production 
process. All of our production sites 
have a water recycling system in 
place that treats the water from the 
polishing department, and returns it 
as clean water for reuse in the same 
department. 

The system retains 900 m3/h 
of recycling water and saves an 
incredible amount of municipal tap 
water each year, consuming only 
5039 m3 (93% in Israel, 7% in the 
US).  Water usage and reduction 
efforts are carefully managed by our 
EHS team, and we comply with all 
local regulations in the respective 
countries we operate in. 

In addition to recycling water, 
we also take measures to reduce 
the amount of water we use. 
Water reduction projects include 
the installation of flow meters to 
detect and repair leaks quickly and 
efficiently.

Between 2015 and 2020, we 
reduced water use per slab by 24%. 

We undertake efforts to filter and 
clean the water that is discharged 
from our facilities to the municipal 
wastewater treatment facilities, 
where it is treated and disposed as 
brine into the sea. We coordinate 
our water recycling with the local 
regional council, as well as the 
Israel Ministry of Environment. 
Caesarstone water initiatives serve 
as a model for water recycling and 
reuse in the industrial sector in Israel, 
aligning with national efforts to 
reduce overall water consumption.

Our Approach to Water: 
Reduce, Reuse, Recycle

 24% 
reduction 
water use 
per slab
since 2015

We completed a major noise reduction 
project at our Sdot Yam facility in 2020. 
This was done over concern of the noise 
emitting from our facility and its impact 
on nearby residents. Through the project, 
we accomplished a 10-15% reduction 
in decibels, contributing to the improved 
quality of life for our neighbors.

Noise 

 57% 
decrease 
in water 
withdrawal
from 2018 vs. 2020 
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WATER
As a company founded on the shores of the Mediterranean in a country where water 
scarcity has historically been of high concern, we have a special connection to water. We 
are committed to minimizing our water use and effluent, and to protecting our natural 
water resources.  











We are committed to conduct our activities with the highest regard for the safety and 
health of each other, our business partners, customers, consumers, and the general public. 
We are continuously working to improve our safety record by instilling a strong safety 
culture worldwide. Each of us is responsible for and shares in the benefits of a safe and 
healthy workplace. Any behavior and activities that undermine safety are prohibited.

ENVIRONMENT, HEALTH & SAFETY 

We at Caesarstone believe that 
every person has the right to a safe 
and healthy work environment and 
that injuries and safety incidents are 
avoidable.

Furthermore, we believe that 
compliance with applicable local 
and international laws, regulations 
and standards designed to protect 
health and safety is fundamental and 
enhances value for our organization. 

The health and safety of our 
employees, customers, suppliers, 
contractors, and fabricators is a 
priority for us.

Through process and product 
monitoring, we aim to protect the 
environment and the people who 
work with our materials. This is part 
of the core values of our company. 
Information on safety data and 
updates is regularly shared with 
employees and managers, and 
safety is a key issue raised in general 
meetings with employees and 
managers. 

Our EHS Approach and Commitment 

	 Enhance employee awareness of company policies 
& standards

	 Implement risk management in the work 
environment

	 Set and review environmental, health and safety 
policies, objectives and targets, and allocate the 
needed resources to achieve them

 Initiate, educate, and recognize safe behavior 
and compliance with environmental protection 
standards

	 Learn from incidents and prevent recurrence

	 Create a work environment that encourages 
personal responsibility and accountability

	 Encourage and consult with employees to support 
our efforts to continually improve health and safety 
performance

	 Promote a proactive environmental, health and 
safety culture, where our people and partners at all 
levels work to meet and exceed requirements

	 Establish safety as a fundamental value throughout 
all our activities
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Caesarstone believes in and seeks to establish a safe working environment for everyone 
operating in our industry. Just as we ensure the safety and quality of our products in 
homes, offices, and commercial developments around the world, we also take measures 
and seek to protect our fabrication partners who are a key part of our value chain.  

Our vision is a safe, clean, dust-free 
workspace for the entire stone industry

Three years ago, in line with our core 
value of People First, we decided 
to take a new approach to working 
with fabricators. We developed an 
industry-first education and training 
program created specifically for 
fabricators and their employees 
on health and safety issues in the 
workplace. 

The program focuses on working 
to create a workspace free of the 
dangers of potentially hazardous 
respirable crystalline silica dust (RCS).

With the correct safety measures in 
place, silicosis and other diseases 
associated with RCS are 100% 
preventable.

Through market research we have 
learned that much information exists 
globally around safety measures for 
the prevention of silicosis. However, 
feedback from fabricators worldwide 
was that there was a significant gap 
in the consistency of informataion 
available. So, we took on the project 
of developing a training program 

to provide a platform which offered 
health and safety information for 
those who work with engineered 
stone.
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Program 

Master of Stone for fabricators was 
launched in 2019, and and since 
then we have expanded the program 
across a number of countries, such 
as the US, Canada, Australia, and 
the UK.

Master of Stone includes an online 
training center aimed at helping us 
communicate with our fabricators 
on the topics of Health & Safety, 
professional know-how and added 
value content for fabrication plant 
managers. The program makes 
safety and professional working 
guidelines accessible to our 
fabricators worldwide. 

We view the development of the 
program as an investment in our 
business partners and in the industry 
as a whole, and the program is free 
and available for use by anyone in 
the industry.

The goal of the program is to provide 
educational information and training 
presented in straightforward, clear 
language. Through Master of Stone, 
we emphasize that safety is a crucial 
part of a fabricator's professional 
skills. The program consists of several 
components, including a website, 
online training center, certification, 
and educational and awareness 
materials. 

4.5-4.8
(out of 5)
participant satisfaction score

Training Center
Master of Stone

Explore the new Caesarstone Master of Stone 
Training Center, an innovative, unique, online 
learning platform, dedicated to making safety and 
professional working guidelines accessible to 
fabricators worldwide.

For more information: mos.caesarstoneus.com

Scan and sign up 
with your
company code:

f a b

•	 Good Practice Guide, available on the Master of Stone 
websites and distributed as a printed brochure

•	 Training Center: Online training modules for fabricators, 
with a certificate of completion

•	 Safety Data Sheet (SDS)

•	 Health and Safety articles 

•	 Caesarstone University

•	 Educational posters

•	 Online videos

ComponentsAt the end of each safety module 
in the Training Center, there is a 
short questionnaire in which the 
participants are asked to rate their 
satisfaction with the content.
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Engagement Collaboration & Outreach

Sharing Our Message 

To promote proper health and safety 
practices across the industry, we 
work with several organizations and 
regulatory organizations around 
the world. In Europe, we are 
working with NEPSI (the European 
Network for Silica) and the A.St.A. 
(Agglomerated Stone Manufacturers 
Association) to update and rewrite 
the NEPSI Good Practice Guide. 

safety measures and more. In 2021, 
we began to offer the Master of 
Stone training free to ISFA members.

In addition, we partner with the 
International Surface Fabricators 
Association (ISFA), a global 
organization that helps fabricators 
increase product quality, improve 

In Australia, we are involved with 
the New South Waste task force 
for dust diseases, as well as the 
National Dust diseases task force, 
and we participate in roadshows 
across Australia educating fabricators 
on how to improve their safety 
practices. We plan to continue 
our work with all international 
associations to tackle the issue of 
dust diseases.

We adhere to all requirements 
related to product service 
information and labeling. In 2020, 
we launched new product labels,  
using the language and messaging 
developed in the Master of Stone 
program. These labels are affixed 
to the slabs that are delivered 
to fabricators, and reflect the 
importance we put on creating 
transparent, authentic marketing 
materials. 

We provide product information 
containing details and information 
regarding the properties of 
our products and safe use 
recommendations. Our warning 
materials are constantly evolving as 
we attempt to be more impactful 

THIS IS TO CERTIFY THAT

Greg Skoropada
Of Valley Granite
On June 2020

6 websites
for the US, Canada, Australia, UK, Israel

6 languages
training center materials available in Arabic, Chinese, 
English, French, Hebrew, Spanish 

2,054 fabricators
joined the website

884 people
completed training modules (as of July 2021) 

336 views
of the safety highlights video

403 views
of the silica dust health hazards and protection video

50 businesses
participated in a training workshop in Israel

100 fabricators
participated in training at International Surface Event 
Expo in the US (Jan. 2020)

DANGER! SILICA DUST  WORK LIKE A MASTER
Do not perform any fabrication before all risks and prevention means are understood and all safety measures are in place

More information about the product characteristics, risks and safety measures appear in Caesarstone’s Safety Data Sheet and Good Practice Guide, 
at: mos.caesarstone.com | Caesarstone: MP Menashe, 3780400, Israel +972-4-610-9368

USE WATER-INTEGRATED 
MACHINERY

MONITOR AND 
MINIMIZE THE LEVEL

 OF SILICA DUST

USE RESPIRATORY PROTECTIVE 
EQUIPMENT AND OTHER PERSONAL 

PROTECTIVE EQUIPMENT

USE VENTILATION CLEAN WORKING 
ENVIRONMENT WITH 

RUNNING WATER

 ÖÊÕÅÅÁ  ÉÅÌÁÇÅÍÀ ÈÇ Ö¼ ÖÌ½ÀÕ ÅÌÐÈ ÀÂ ÔÒÁÊ ¿½ÎÈ ËÅ¼
:ÉÅÌÁÇÅÍ  .ÖÁÃÅÄ½À  ÅÎÒÊ¼  ÈÇ  Ö¼

~90% 

 :ÀÎÅÌÊ (COPD)

QR

 ÅÈÇ  :½  ÕÊÖÕÀÈ  È¼
 :ÀÌÁÕ¼Ô  ÀÔÂÎ  !ÍÁÃ¿  ÔÅÁÁ¼  !Õ½Å  ¼ÁÄ¼Ä  !ÉÅÕ½Å  ÆÁÖÅÃ

.mos.caesarstone.com

وتطبيق  المخاطر  جميع  فهم  قبل  المنتج  هذا  معالجة  تحظر 
على  يحتوي  المنتج  هذا  المخاطر:  السلامة.  تدابير  جميع 
السيليكا البلورية (حتى 90%  ~)، ماده صمغيه، أخضاب ومواد 
بمعالجة  القيام  عند  التيتانيوم.  أكسيد  ثاني  مثل  مضافة 
لغبار  المهني  التعرض  البلورية.  السيليكا  تشكيل  يتم  المنتج، 
السيليكا البلورية يسبب مرض السحار السيليسي (مرض رئوي 
الوفاة)  في  يسبب  وأحيانا  تدريªجيا  ويتفاقم  يتطور  عضال 
 ،(COPD) المزمن  الرئوي  الانسداد  لمرض  يسبب  أن  ويمكن 
على  للحصول  الوقاية:  أخرى.  خطيرة  ولأمراض  للسرطان 
تفاصيل حول المخاطر والوقاية، قوموا بمسح رمز الاستجابة 
السريعة (QR) على موقع الانترنت التابع لنا للمصنعين. راقبوا 
استخدموا  السيليكا.  غبار  مستوى  الأدنى  الحد  إلى  وقللوا 
بتنظيف  قوموا  التهوية.  استخدموا  الرطبة.  المعالجة  آلات 
التنفسية  الحماية  معدات  استخدموا  جارٍ.  بماء  العمل  محيط 
غبار  مستوى  قللوا  الأخرى.  الشخصية  الحماية  ومعدات 
على  اعملوا  به.  المسموح  التعرض  حد  دون  ما  إلى  السيلكا 
ملابس  اتركوا  الخطرة.  الغبار  مناطق  إلى  الوصول  من  الحد 
العمل في مكان العمل. امكثوا في أوقات الاستراحات بعيدا 
الإشراف  تحت  تªكونوا  أن  على  احرصوا  التصنيع.  مكان  عن 
الصحية.  الأضرار  من  يزيد  أن  يمكن  التدخين  تدخنوا-  لا  الطبي. 
تستخدموا:  لا  المهنية.  والنظافة  السلامة  خبراء  استشيروا 
الأدوات الجافة! الكنس الجاف! الهواء المضغوط!. الإسعافات 
تشعرون  كنتم  إذا  الطبية  المساعدة  لطلب  توجهوا  الأولية: 
أنكم بحالة غير جيدة. يمكن العثور على مزيد من المعلومات 
نشرة  في  السلامة  وتدابير  المخاطر  المنتج،  خصائص  حول 
كيسار"  "إيفن  بـ  الخاص  العمل  في  السلامة  ودليل  السلامة 

.mos.caesarstone.comعلى العنوان

本 产 品 含 有 硅 石 
(结晶二氧化硅， 高达 ~90%）、树脂、色素和
诸如二氧化钛等添加剂。在加工本产品的过程
中，会产生结晶二氧化硅粉尘。职业性吸入结
晶二氧化硅粉尘可导致矽肺病（该病是一种无
法治愈且逐渐致残的肺部疾病，有时甚至会致
命），而且还可能会导致慢性阻塞性肺病、癌症
及其他严重疾病。 请扫描二维码以
便在我们为加工厂家专设的网站上了解更多有
关风险和预防措施方面的信息。监控并尽量降
低二氧化硅粉尘含量。使用带水操作的机械装
置。使用通风设施。用流动水洗涤以确保工作
环境的洁净。使用呼吸防护装备以及其他个人防
护装备。将二氧化硅粉尘含量降至低于允许暴露
限值。限制进入危害粉尘区域。将工作服留在
工作场所。休息时要离开加工区域。接受医疗
监督。吸烟可能会加剧健康损害，请勿吸烟。
咨询职业健康与安全专家。

如感觉不适，则请就医。有关产品特性、风险和
安全措施方面的更多信息，请参阅Caesarstone
的 安 全 技 术 说 明 书 和 优 良 规 范 指 南 ， 网 址 ： 
mos.caesarstone.com

ǤǼ ȅǸȇǷǸǷȉȒǹǷȀȉǼ Ȕȉȅ ǿǾǻǼȂǿǼ, ȆȇǼǽǻǼ ȎǼȃ ȄǼ ȆȅȀȃǼȉǼ 
ǹȈǼ ȅȆǷȈȄȅȈȉǿ ǿ ȄǼ ȆȇǿȃǼȉǼ ǹȈǼ ȃǼȇȒ ȆȇǼǻȅȈȉȅȇȅǽȄȅȈȉǿ. 
ǦȇǼǻȅȈȉǼȇǼǽǼȄǿǼ: это изделие содержит кристаллический 
диоксид кремния (до ~90%), смолы, пигменты и добавки, 
такие как диоксид титана. При обработке этого изделия 
образуется пыль, содержащая частицы кристаллического 
диоксида кремния. Воздействие пыли кристаллического 
диоксида кремния на рабочем месте вызывает силикоз 
(неизлечимое заболевание легких с прогрессирующей 
утратой трудоспособности и иногда с летальным исходом) и 
может вызвать ХОБЛ, рак и другие серьезные заболевания. 
ǦȇȅȋǿȂǷȁȉǿȁǷ: Отсканируйте QR-код, чтобы узнать 
больше об опасностях и мерах профилактики на нашем 
сайте для производителей. Контролируйте и минимизируйте 
уровень кристаллического диоксида кремния. Используйте 
оборудование с интегрированной подачей воды. Используйте 
вентиляцию. Производите уборку рабочего места с 
использованием проточной воды. Используйте респираторные 
средства защиты и другие средства индивидуальной защиты. 
Минимизируйте содержание кристаллического диоксида 
кремния до уровня ниже допустимого уровня воздействия. 
Ограничьте доступ к участкам, где присутствует опасная 
пыль. Оставляйте рабочую одежду на рабочем месте. Делайте 
перерывы вдали от производственной зоны. Пройдите 
медицинское наблюдение. Курение может усугубить вред 
здоровью - не курите. Проконсультируйтесь со специалистами 
по гигиене труда и технике безопасности. Ǥǜ ǦǧǟǣǜǤǶǠǩǜ: 
ǟǤǨǩǧǪǣǜǤǩǲ ǘǜǞ ǦǥǛǗǮǟ ǙǥǛǲ! ǨǪǬǪǵ ǪǘǥǧǡǪ! 
ǨǝǗǩǲǠ ǙǥǞǛǪǬ! ǦǼȇǹǷȖ ȆȅȃȅȐȓ: обратитесь за 
медицинской помощью, если вы плохо себя чувствуете. Более 
подробную информацию о характеристиках изделия, рисках 
и мерах безопасности можно найти в Паспорте безопасности 
Caesarstone и Руководстве по надлежащей производственной 
практике на сайте: mos.caesarstone.com.

No procese este producto antes de comprender todos los 
riesgos e implementar todas las medidas de seguridad. 
Riesgos: este producto contiene sílice cristalina (hasta ~90%), 
resina, pigmentos y aditivos como dióxido de titanio. Al 
procesar este producto, se genera polvo de sílice cristalino. 
La inhalación ocupacional de polvo de sílice cristalina causa 
silicosis (enfermedad pulmonar incurable, progresivamente 
incapacitante y a veces mortal) y puede causar EPOC, cáncer 
y otras enfermedades graves. Prevención: Escanee el código 
QR para obtener más información sobre riesgos y prevención 
en nuestro sitio web de fabricantes. Monitoree y minimice el 
nivel de polvo de sílice. Utilice maquinaria húmeda. Utilice 
ventilación. Limpie el ambiente de trabajo con agua corriente. 
Utilice equipo de protección respiratoria y otro equipo de 
protección personal. Minimice el nivel de polvo de sílice 
por debajo del límite de exposición permitido. Restrinja el 
acceso a áreas de polvo peligroso. Deje la ropa de trabajo 
en el lugar de trabajo. Tome sus descansos lejos del área de 
fabricación. Sométase a supervisión médica. Fumar puede 
incrementar los problemas de salud; no fume. Consulte con 
especialistas en seguridad y salud ocupacional. NO UTILICE: 
¡HERRAMIENTAS EN SECO! ¡BARRIDO EN SECO! ¡AIRE 
COMPRIMIDO! Primeros auxilios: Obtenga atención médica 
si no se siente bien. Puede encontrar más información sobre 
las características del producto, los riesgos y las medidas de 
seguridad en la Hoja de datos de seguridad y la Guía de buenas 
prácticas de Caesarstone, en: mos.caesarstone.com.

Ne pas traiter ce produit avant d'avoir compris tous les 
risques et la mise en œuvre de toutes les mesures de sécurité. 
Risques: Ce produit contient de la silice cristalline (jusqu'à             
~90 %), de la résine, des pigments et des additifs tels que le dioxyde 
de titane. Lors du traitement de ce produit, de la poussière de 
silice cristalline est générée. L'exposition professionnelle à 
l'inhalation de la poussière de silice cristalline cause la silicose 
(maladie pulmonaire incurable, est progressivement invalidante 
et parfois mortelle) et peut causer la MPOC, le cancer et autres 
maladies graves. Prévention: Scannez le code QR pour en savoir 
plus sur les risques et la prévention sur le site de nos fabricants. 
Surveillez et réduire le niveau de poussière de silice. Utilisez de la 
machinerie avec eau intégrée. Utilisez de la ventilation. Nettoyez 
votre environnement de travail avec de l’eau courante. Utilisez 
de l’équipement de protection respiratoire et autres équipements 
de protection individuelle. Minimisez le niveau de poussière 
de silice en dessous de la Limite d'Exposition Admissible. 
Restreindre l'accès aux zones de poussières dangereuses. Laissez 
les vêtements de travail sur le lieu de travail. Prenez vos pauses 
loin de l'atelier de fabrication. Faire l'objet d'une surveillance 
médicale. Fumer peut augmenter les dommages pour la santé - ne 
fumez pas. Consultez des spécialistes de la santé et de la sécurité 
au travail. NE PAS UTILISER : OUTILS SECS ! BALAYAGE À 
SEC ! AIR COMPRIMÉ ! Premiers soins : Consulter un médecin 
si vous ne vous sentez pas bien. De plus amples informations 
sur les caractéristiques du produit, les risques et les mesures 
de sécurité �gurent dans la Fiche de Données de Sécurité et le 
Guide de Bonnes Pratiques de Caesarstone, à l'adresse suivante:  
mos.caesarstone.com.

RISKS: This product contains crystalline silica (up to ~90%), resin, pigments and additives such as titanium dioxide. When processing this 
product crystalline silica dust is generated. Occupational inhalation of crystalline silica dust causes silicosis (an incurable, progressively 
disabling and sometimes fatal lung disease) and may cause COPD, cancer and other serious diseases.

PREVENTION: Scan the QR code to learn more about 
risks and prevention on our fabricators web site.

 Minimize silica dust level to below the Permissible Exposure Limit  Restrict access to hazardous dust areas  Leave working clothes at the workplace  Take your breaks away from the fabrication area  Undergo medical surveillance 
 Smoking may increase the health damages - do not smoke  Consult with occupational health and safety specialists  Do not use: Dry tools! Dry sweeping! Compressed air!  First aid: get medical attention if you feel unwell

¡PELIGRO! POLVO DE SÍLICE
 TRABAJE COMO UN MAESTRON

DANGER! POUSSIÈRE DE SILICE 
TRAVAILLEZ COMME UN MAÎTRE

 ÀÓÅÈÅÍ Ó½¼ !ÀÌÇÍ
ÔÄÍ¼Ê ÁÊÇ ¿Á½ÎÈ

خطر! غبار السيليكا 
العمل كمهني

ǥǦǗǨǤǥǨǩǳ! ǡǙǗǧǭǜǙǗǶ ǦǲǢǳ
 ǧǗǘǥǩǗǠǩǜ ǦǧǥǫǜǨǨǟǥǤǗǢǳǤǥ

and effective in increasing adherence 
to the safety measures required 
when fabricating our products. 
There were no claims made against 
warnings provided during the 
reporting period. 
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Health and safety are a top management priority, and EHS KPIs and targets are reviewed 
regularly at monthly management meetings and are reported to and overseen by the 
Board of Directors in quarterly meetings. The Caesarstone EHS team manages all issues 
related to occupational health and safety, and has implemented an EHS system based 
on all relevant global requirements, including OSHA and local standards in the various 
countries in which we operate and conduct business.  

OCCUPATIONAL HEALTH & SAFETY

We continue to build a strong EHS 
culture with all management teams, 
standardizing policies and activities 
across sites. The EHS team manages 
the continual improvement of the 
EHS management system to achieve 
improvements in overall occupational
health and safety performance 
through quarterly and annual 
reports to senior management, 
identification, and monitoring of 
relevant EHS KPIs, and remediation 
efforts. The EHS management 
system covers all employees at 
Caesarstone.

 

Comprehensive hazard identification 
and risk assessments are made 
at each facility every three years 
or before significant changes. 
These include detailed incident 
investigations with corrective 
measures identified. Risk 
assessments are conducted in all 
factory departments, and there is 
a ‘lessons learnt’ team to identify 
and track remedial efforts related 
to any incidents to avoid repeat 
occurrences. Workers can report 
work-related hazards to the EHS 
team or senior management by 
contacting them directly or via the 
EHS management system software

All occupational health medical 
tests are conducted via qualified 
medical organizations. We ensure all 
patient confidentiality and privacy 
is upheld, and when needed, the 
company consults with a physician 

EHS Activities

	 Maintaining an EHS management system  

	 Determining EHS indicators

	 Creating internal, cross-department audit plan

	 Developing incident reporting process 

	 Communicating changes and updates 

	 Building a mechanism for employees to identify 
gaps and raise issues regarding safety

specializing in occupational health.  
When necessary, medical tests are 
completed for employees by external 
labs. 

Occupational health and safety is 
managed by the Safety Committee. 
To ensure workers’ access and 
participation, we conduct roundtable 
events with employees on topics 
related to safety and health, and 
employees are invited to be part of 
the ‘lessons learnt’ team. In addition, 
employees participate in weekly 
safety meetings to review rules and 
updates.    

All factory employees in Israel and 
the US receive annual training on 
all health and safety issues, as well 
as weekly “stand up” training 
sessions on a specific topic. Trainings 
are provided free of charge, 
during working hours. There are 
EHS recognition programs in all 
our plants, where employees are 
recognized for their participation 
in the hazard observation (good 
catches) program and receive 
recognition for improvements made 
to EHS practices.
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Caesarstone design team 

The Caesarstone special touch is applied throughout our design, engineering, and 
production process. It passes from the hands of our employees to the homes and 
workspace of our clients, and the craftsmanship shines through the entire journey.  

OUR EMPLOYEES

Our employees are the heart of 
this journey and our organization, 
bringing their dedication, creativity, 
and expertise to work every day to 

make sure we are creating authentic 
products, with care. As such, we put 
tremendous resources and energy 
to support our employees and make 

sure they’re operating in the best 
possible work environment that is 
friendly, warm, reliable, safe, and 
trustworthy.
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Caesarstone values the diversity of backgrounds, skills, and abilities that a global 
workforce brings to brings to our business. Providing equal opportunities to develop 
people’s full potential encourages higher quality and more productive work, reduces 
employee turnover, and increases morale and engagement.

Across our global locations we 
have a diverse, vibrant employee 
community and it is part of our 
work culture to hear different 
languages spoken in our office and 
production facilities. In Israel, our 
employees come from across the 
country and include the full diversity 
of local society, including different 
nationalities, religion, and ethnicities.
Our employees include members 
of under-represented communities, 
such as Arab Israelis and Druze, 
Ultra-Orthodox Jews, Ethiopian 
Jews, in addition to people with 
disabilities. 

 

We are very proud of our diversity 
and consider it a privilege that 
the Caesarstone workplace is a 
space where members of different 
communities come together, 
working towards a common purpose 
and goal.

Our diversity efforts include 
supporting all employees, across 
nationalities and gender, to reach 
their full professional potential at 
Caesarstone.

DIVERSITY & EQUAL OPPORTUNITY 

Our Commitment

We recognize each other’s diverse abilities and 
experiences and accept different perspectives

 We make employment related decisions based on 
business needs, job qualifications and employee 
competencies and expertise

We respect the right to freedom of association 
pursuant to applicable laws
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2019

Ratio

2020

RatioEmployment category

Change 

YoY

Executive (C-Suite or Equivalent) - Average pay 94% 94% 0%

Senior (VP or equivalent) - Average pay 81% 85% 4%

Middle Management - Average pay 90% 91% 1%

Non-managers - Average pay 115% 122% 6%

Overall 91% 93% 2%

Diversity of Governance Bodies and Employees

Ratio of Basic Salary and Remuneration of Women to Men

2019

Total

% 
Women

2020

Total

% 
WomenAge Group

% 
Other 

Vulnera-
ble 

Group
% 

Over 50
% 

30-50

% 
Under 

30

% 
Other 

Vulnera-
ble 

Group
% 

Over 50
% 

30-50

% 
Under 

30

Highest 

governance 

body (BOD)

Under Age 30

Ages 30-50

Over Age 50

0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Executive

(C-Suite or 

Equivalent)

Under Age 30

Ages 30-50

Over Age 50

38% 0% 46% 54% 0% 36% 0% 64% 36% 0%

Senior

(VP or 

equivalent)

Under Age 30

Ages 30-50

Over Age 50

30% 0% 27% 73% 0% 40% 0% 23% 77% 0%

Middle 

Management

Under Age 30

Ages 30-50

Over Age 50

44% 14% 12% 86% 3% 47% 8% 17% 81% 2%

Non-managers

Under Age 30

Ages 30-50

Over Age 50

14% 21% 17% 60% 23% 16% 20% 20% 58% 22%

Total 25% 23% 0% 0% 0% 27% 21% 0% 0% 0%

Employment Turnover

2019

New Hires

2020

New HiresAge Group

Attrition 
(Voluntary, 

Retirement, 
Termination, 

Death)
Rate of New 

Hires
Turnover 

rate

Attrition 
(Voluntary, 

Retirement, 
Termination, 

Death)
Rate of New 

Hires
Turnover 

rate

Women

Under Age 30 3

5% 5%

1

2% -3%Ages 30-50 25 27 26 13

Over Age 50 2 6 4 6

Total (Women) 30 33 31 19

Men

Under Age 30 16 31

11% 17%

24 19

11% -6%Ages 30-50 48 60 23 53

Over Age 50 8 19 3 13

Total (Men) 72 110 50 85

By Age Group

Under Age 30 19 31 0% 5% 25 19 2% -2%

Ages 30-50 73 87 0% 14% 49 66 9% -5%

Over Age 50 75 25 0% 4% 53 19 2% -1%

Total (all ages) 167 143 26% 23% 127 104 14% -9%

Non-discrimination  
We have a clear anti-discrimination policy, as stated in 
the Caesarstone Code of Conduct.

We do not discriminate based on characteristics 
that are protected by applicable law and we treat all 
employees fairly without regard to age, race, nationality, 
origin, religion, gender, color, place of residence, 
condition of pregnancy, fertility treatments, marital 
status, parental status, disability, veteran status, sexual 
orientation, political preference, viewpoint, and military 
reserve service. In 2020, there were no incidents of 
discrimination at Caesarstone and there was no change 
in year over year employment-related complaints from 
2019. 

Employment  
Our employees are the heart of Caesarstone. As a global 
company, we seek to ensure we meet all local labor and 
employment laws and regulations related to salaries, 
recruitment, benefits, etc. In each country, we offer 
competitive employment and benefit packages, with 
the aim of taking care of our employees now and in 
the future, after their retirement. We do not have any 
collective agreements. 

Benefits 
In 2020, Caesarstone Canada received $1,338,600 in 
grants from the Canadian government and Caesarstone 
UK received $286,457 in incentives or benefits from 
the UK government related to COVID-19 assistance and 
programs. Caesarstone Singapore received $20,747 in 
incentives or benefits from the Singapore government 
in 2018; $8,705 in 2019; and $189,064 in 2020 for 
COVID-19 relief.

   9% reduction
of our rate of turnover in 2020 vs. 2019. This re�ects our deep commitment to our employees, their 
professional development growth, and the Caesarstone culture
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2019 2020

Men 674 790

Women 334 404

Total 1,008 1,194

Managers 135 169

Non-managers 873 1,025

Total 1,008 1,194

Training & Education 
We are committed to providing our employees with 
training and education needed to complete their jobs 
and for their individual professional development. All 
new employees go through a full onboarding process 
with personal onboarding plans, including a list of 
specific training or certifications needed to fulfill 
their job responsibilities and how they will receive 
the training. We put special emphasis on training 
and certification in the production plants, to ensure 
all employees are equipped with the knowledge and 
skills necessary to complete their jobs at the highest 
level. Each Caesarstone location has a yearly budget 
for staff training and development, with the local HR 
teams designing the program to meet the needs of the 
employees at each location.

Compensation Policy  
Employees are compensated based on local market 
practice, laws, and regulations. As a practice, we pay 
above minimum wage. We pay above minimum wage 
across all regions. We evaluate and make a market 
comparison every year and plan salary increases 
accordingly. 

Performance Review 
One of our core values is People First, and we see great 
importance in giving our employees feedback and 
providing them opportunities to develop their careers. 
More than 80% of our employees receive regular 
performance and career development reviews.

Parental Leave  

Parental Leave 2019 - 2020  

Performance Review 

2019 2020

Women

17

Men

2

Total

19

Women

5

Men

1

Total

6period

Total number of employees that took parental leave in the year 

previous to this reporting period

- - - 17 2 19

Total number of employees that returned from parental leave 

during the reporting period

10 2 12 6 1 7

Total number of employees returning from parental leave in the 

year previous to this reporting period, and were still employed at 

least 12 months thereafter

10 0 10 10 0 10

Return to work rate 59% 100% 63% 120% 100% 117%

Retention rate - - - 59% 0% 53%

We support all parents, men and women, in taking 
parental leave to raise their families. In all countries, we 
abide by local labor regulations, ensuring employees 
receive full parental leave benefits. 

As our employees are the most important resource for 
the company, we are committed to supporting their 
health and wellness. We provide health insurance to 

employees and their families beyond compliance in 

most countries in which we operate, seeking to ensure 

that employees have what we believe to be the best 

available health care. We offer retirement and benefits 

plans  in all locations according to legal requirements 

and we provide retirement and compensation at the 

local accepted levels. 

We plan to 
implement 
a learning 
management and 
onboarding system
This will include documentation and tracking 
of employee training and certi�cation

2021 
GOAL

   18% increase 
in performance 
reviews
in 2020 vs. 2019, due to the implementation of 
a new performance review system 
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https://www.caesarstoneus.com/virtual-kitchen-visualizer/
https://www.caesarstoneus.com/personal-style-guide/


Inspiration Gallery

Spark your inspiration for your home, bathroom, laundry room, commercial.

Link to website

Project Checklist

Helping you map out the journey that brings your dream to life.

Link to website

Bridging the gap between the virtual and 
physical worlds

Caesarstone digital experience 
bridges the gap between the virtual 
and physical worlds, helping people 
find the closest showroom, retailer, 
fabricator or design studio where 
they can see and feel our products.

In North America, Australia, and 
the UK, consumer can order online  
samples of their favorite colors, and 
get a taste of their new counter-top.

In Australia a virtual consulting 
is offered from our show rooms, 
enables remote colors & matching 
consulting and full slab view. 
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https://sample.materialbank.com/international
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102-8 Total number of employees 
by employment contract 
(permanent and 
temporary) by region; Total 
number of employees 
by employment type 
(full-time and part-time) 
by gender; Whether a 
significant portion of the 
organization's activities 
are performed by workers 
who are not employees; 
Any significant variations 
in the numbers reported 
above (such as seasonal 
variations)

ESG Report Our Employees 94

102-9 Describe the organization's 
supply chain

 ESG Report  Supply Chain 
Management

 88

102-10 Significant changes 
regarding the 
organization's size, 
structure, ownership, or its 
supply chain

 ESG Report  What We Do  16

102-12 List externally developed 
economic, environmental, 
and social charters, 
principles, or other 
initiatives to which the 
organization subscribes or 
endorses

 ESG Report Collaborations & 
Partnerships

38

102-13 Memberships in industry 
or other associations, and 
national or international 
advocacy organizations

 ESG Report Collaborations & 
Partnerships

38

Strategy

102-14 Statement from the most 
senior decision-maker of 
the organization

ESG Report CEO letter 6

102-15 Description of key impacts, 
risks, and opportunities

Annual Report  Item 3, D.

Risk factors

4

OmissionsPage(s)Section(s)
Disclosure 
SourceDescription

GRI 
Indicator

Ethics and Integrity

102-16 Describe the organization´s 
values, principles, 
standards and norms of 
behavior 

 ESG Report  Our Values  18

Governance

102-18 Report the governance 
structure of the 
organization, including 
committees of the highest 
governance body and 
committees responsible 
for decision-making on 
economic, environmental 
and social impacts.

Annual Report ITEM 6: A. Directors & 
Senior Management

73-77

ESG Report Corporate Governance 34

102-20 Executive-level 
responsibility for economic, 
environmental and social 
topics

 ESG Report  Corporate Governance  35

102-21 Consulting stakeholders on 
economic, environmental, 
and social topics

 ESG Report  Corporate Governance  35

102-22 Composition of the highest 
governance body and its 
committees

Annual Report ITEM 6: A. Directors & 
Senior Management

73-77

102-23 Chair of the highest 
governance body

Annual Report ITEM 6: A. Directors & 
Senior Management

73-77

102-24 Nominating and selecting 
the highest governance 
body

Annual Report ITEM 6: A. Directors & 
Senior Management

81-84

102-25 Conflicts of interest Annual Report ITEM 3, D. Risk Factors 24

ITEM 6: A. Directors & 
Senior Management

81-84

102-26 Role of the highest 
governance body in setting 
purpose, values and 
strategy

Annual Report ITEM 6: C. Board 
Practices

 81

102-27 Collective knowledge of 
highest governance body

Annual Report ITEM 6: C. Board 
Practices

 81

102-28 Evaluating the highest 
governance body's 
performance

Annual Report ITEM 6: C. Board 
Practices

 81

OmissionsPage(s)Section(s)
Disclosure 
SourceDescription

GRI 
Indicator
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