
HONED: Please understand that our honed finishes will require
more daily maintenance than our polished finishes. Since there is
more exposed surface area with honed finishes, metal marks,
finger prints, and other signs of daily living will be more apparent
on honed material. Most of these marks can be easily removed
with very little effort. Cleaning products such as a Soft Scrub
Bleach Gel, Comet Gel, and Scotch Brite pads can be used to
remove tougher stains.

How does CaesarStone withstand heat?
CaesarStone is structurally more heat resistant in comparison
to other stone, including granite. However, any stone material
can be damaged by sudden and rapid temperature changes,
especially near the edges. Therefore, using inexpensive and
readily available hot pads or trivets is highly recommended,
especially when using cooking units such as electric frying pans,
crock pots, or roaster ovens. Although CaesarStone is not
affected by heat below 400˚F, hot pans should NOT be placed
directly on the material. Always apply common sense to assure
the beauty of your CaesarStone product.

Are there any chemicals or cleaners to avoid using?
Avoid exposing CaesarStone to chemicals with high alkaline or
PH levels, such as oven or grill cleaners, floor strippers, toilet
bowl cleaners, oil soaps, tarnish removers, furniture cleaners and
drain products.

Is caring for my CaesarStone surface really this easy?
You shouldn't have to spend your days worrying about your
kitchen countertop. CaesarStone's carefree maintenance allows
more time for the things that matter most to you. Whether you
selected CaesarStone as your “surface of choice” for food
preparation or to simply beautify your home, you can enjoy the
peace of mind knowing that CaesarStone is completely worry
and care-free.

If you should have questions about your CaesarStone product,
please call our Customer Service and Sales Division toll free at
877-978-2789, or visit our website: www.caesarstoneus.com.

Thank you for choosing CaesarStone – the original quartz surface.

A N S W E R S  T O  C A R E  A N D  M A I N T E N A N C E  Q U E S T I O N S

U.S. Quartz Products will warrant from the original date of installation material that fails due to any manufacturing defect when
fabricated and installed by a CaesarStone Certified Fabricator for a period of ten (10) years. This warranty covers the repair or
replacement of failed material that has been permanently installed in a single-family residence.

The Residential Limited 10-year warranty is available only to the owner of a single-family residence in which the surfacing product is
originally installed or, in the case of a newly constructed single-family residence, to the first owner acquiring the residence from the
builder thereof with the surfacing product already permanently installed.
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TERMS AND CONDITIONS

A. This warranty applies only to CaesarStone surfacing materials.

B. This warranty applies only to installations that are permanent-
ly installed in residences and that have not been moved from
original installations.

C. This warranty does not cover materials that have not been
paid for.

D. This warranty only applies to materials that have been main-
tained according to the Warranty & Care Guide provided at
the time of installation or upon request from U.S. Quartz
Products.

E. To request service under this warranty you must contact the
entity from which you purchased CaesarStone or contact U.S.
Quartz Products directly at 877-978-2789.

F. You must register your installation either by filling out the war-
ranty registration card provided at the time of installation or by
registering online at www.caesarstoneus.com. In the event that
no record of your warranty is on file you must provide proof
of purchase in the form of a copy of your original receipt or
invoice showing the name of the Authorized Dealer and
CaesarStone Certified Fabricator.You must agree to cooperate
with U.S. Quartz Products or its authorized agents in the
inspection of the product and will assist us in efforts to per-
form our obligations under this warranty.

 



How do I maintain CaesarStone’s natural beauty?
There is no need to worry about grease, grime, hairspray, or
messy makeup spills – simply wipe it off with a damp, soft cloth
or paper towel!  CaesarStone is easy to care for and will maintain
its natural luster for many years to come.

How should I remove stubborn or dried spills?
Use a damp, soft cloth with warm water and soap. If needed,
apply common, non-abrasive household cleaners such as Soft
Scrub Bleach Gel or Comet Gel. To remove adhered materials
such as food, gum, nail polish or even dried paint, first scrape
away the excess materials with a plastic putty knife and then
thoroughly clean the surface with a damp cloth to remove any
marks left behind and any residual dirt.

Can I cut on my CaesarStone countertop?
CaesarStone is composed of 93% natural quartz, providing it
with superior strength and beauty. Although your fine cutlery will
not harm CaesarStone, using a cutting board is recommended to
prevent dulling the surface.

How durable is CaesarStone?
CaesarStone is resistant to cracks, chips, scratches and stains.
However, like most materials, excessive force and/or pressure
from objects can damage the surface. CaesarStone is resistant
to most stains caused by fruit juices, liquid food coloring, coffee,
tea, wine, grapes and soft drinks.

CaesarStone's polished finish and non-porous nature provide
maximum resistance to staining and fully eliminates the need for
any sealing. The non-porous quality of the surface greatly reduces
the potential for bacterial growth.

Do I need to apply a sealer to CaesarStone?
Due to CaesarStone's non-porous nature, you will never have to
apply a sealer to any CaesarStone quartz surface.

How do I maintain my countertop's polish?
POLISHED: Normal cleaning with a damp cloth will keep your
CaesarStone surface looking as great as the first day it was
installed.

A N S W E R S  T O  C A R E  A N D  M A I N T E N A N C E  Q U E S T I O N S

G. This warranty is transferable during the warranty period 
provided the original purchaser provides in writing to U.S.
Quartz Products the name of the new owner and contact
information. Under no circumstances will this warranty exceed
ten (10) years from the original date of installation.

H. All decisions regarding this warranty are at the sole discretion
of U.S. Quartz Products and will be communicated to the end
user promptly.

EXCLUSIONS

1. This warranty does not cover use for commercial purposes.

a. Minor conditions such as stains and water spots that may be
corrected by following the techniques specified in the
Warranty & Care Guide are not covered.

2. This warranty does not cover products installed in outdoor
applications.

3. This warranty does not cover improper use or abuse.

4. This warranty does not cover failures due to fabricators not

following the prescribed fabrication and installation procedures
as outlined by U.S. Quartz Products. Improper fabrication or
installation is the responsibility of the fabricator/installer.

5. This warranty does not cover seam appearance or seam 
performance or adhesive, caulk or other accessories items.

6. This warranty does not cover additional modifications such as
plumbing, electrical, tile, cabinets, etc. that may be necessary to
repair or replace the CaesarStone product covered by this 
limited warranty.

7. U.S. Quartz Products is not responsible for damage or injury
caused in whole or part by acts of God, job site conditions,
architectural or engineering design, structural movement, and
acts of vandalism or accidents.

9. U.S. Quartz Products shall not be responsible in either contract
or tort for any loss of direct, consequential or incidental
damages arising out of the use or the inability to use the
products covered in this warranty. Some states do not allow
the exclusion or limitation of incidental damages, so the above
limitations or exclusions may not apply to you.
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SPECIFIC RIGHTS

U.S. Quartz Products Inc.'s obligation under the Residential Limited 10-Year Warranty is limited solely to the repair or replacement
of the failed product. Such repair or replacement however, shall not include the performance of any other repairs or modifications
that may be necessary to achieve the actual repair or replacement of the failed surface product (such as, for example, any plumbing,
electrical, tile or wall surfacing repairs or modifications), such other repairs and modifications shall be the responsibility of the cus-
tomer. If U.S. Quarts Products Inc. determines the likelihood of failure reoccurrence to be high, U.S. Quartz Products Inc. retains the
option to refund the original purchase price or to offer a buy out financial settlement for the fabricated product and/or installation
thereof paid by the customer in full and final satisfaction of its warranty obligation hereunder.

Except to the extent expressly stated herein or otherwise required by applicable law. U.S. Quartz Products Inc. disclaims all warranties
and representations, expressed or implied, statutory or otherwise, including without limitation, any implied or expressed warranties
of merchantability or fitness for a particular purpose, and shall not be responsible or liable, in either contract or tort, for any loss,
including, without limitation, direct, indirect, special, consequential or incidental damages, arising out of the inability to use or delays in
installation of, or repairs to the surfacing products provided or to be provided by U.S. Quartz Products Inc. Some states may not allow
the exclusion or limitation of incidental or consequential damages, the foregoing limitations or exclusions may not be applicable.

This warranty gives the customer specific legal rights. Other rights may be available under applicable laws that vary from state to state.

11830 Sheldon Street,
Sun Valley, CA 91352  USA

P L E A S E
P L AC E
S TA M P
H E R E

Thank you for your recent purchase of CaesarStone — the premium quartz surface of choice. You can relax knowing that you own
a luxurious and virtually carefree surface with a character all its own.

Composed of natural quartz crystals, CaesarStone combines unique depth, clarity and radiance with extreme durability to provide you
a premium product to satisfy any application.

As the original quartz surface producer, CaesarStone has built its reputation by insisting on the highest quality standards to create an
unparalleled product.

Your satisfaction is very important to us. Please take a moment to complete the attached Warranty Registration Card so that we can
continue to serve you in the future, or if you prefer, you may complete the warranty registration online by visiting our website at
www.caesarstoneus.com.

Thank you for choosing CaesarStone Quartz Surfaces to beautify your home.

Arik Tendler – President, U.S. Quartz Products, Inc.

U.S. Distributor of CaesarStone
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